Multiple APIs between the Central Database and Servicely, enabling the retrieval of tickets and
Customer Service Inventory data for both companies from a single database.
(Servicely data migration )
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"city": "Rustenburg"”,

"country": "South Africa",

"unique_key": "bit_67c75ac95b10ctzZWou6",
"primary_key": 38

"systemld": 2,

"name": "57W0001014_ RELEASED",

"customer": "84 Ranger Road, Fish Hoek, Cape Town, Cape Town, LAS000036",
"company_primary_key": "32886",

"sub_account": "A1050-1",

"service_type": "Link Enterprise",

"service_type_id": 57,

"location": "84 Ranger Road, Fish Hoek, Cape Town, Cape Town, LAS000036",
"location_primarykey": "32886",

"description": null,

"circuit_id": "Circuit Id (57W0001014)",

"status": "Inactive",

"resource_status": "",

"unique_key": "la_67c9adaf7fac8xYhPsp",

"primary_key": 52199

"systemld": 1,

"description": "CIX L2 - Corporate Fibre - 500Mbps - 36 Month",
"location": "IConnectSA (Pty) Ltd - Sign Edition (Pty) Ltd",
"location_primarykey": "4453",

"product_code": "CIXCRPF500M36M",

"product_name": "CIX L2 - Corporate Fibre - 500Mbps - 36 Month",
"sub_account": "10061-1",

"start_date": "2023-09-04 00:00:00",

"end_date": null,

"charge": 4397.08,

"status": "Active",

"service_tag": "STAG-BIT-JHB3410",

"service_primarykey": "6586",

"identifier": "42819",

"unique_key": "bit_67c9db18acf81HYm4vw",

"primary_key": 15623

"systemld": "1",

"masterAccountid": "C-10025",
"company": "1Route Connect: Kirkney Estate",
"company_primary_key": 9947,

"name": "1Route Connect Kirkney Estate",
"code": "10029",

"identifier": "A10029",

"status": "Inactive Account",

"address": "38 Kirkney, Hornsnek Road",
“"city": "Pretoria North",

"country": "South Africa",

"unique_key": "bit_67c75af6b134a9VoKI0",
"primary_key": 9950

"systemld™: 1,

"firstname™: "Rayne",

"lastname": "Martin",

"email": "raynem22@gmail.com",
“"contact_number": "0749068323",
"cell_number": "0749068323",
"location": "Raynes Demo Company",
"company": "Raynes Demo Company",
"role": "Account Owner",

“identifier": "4"

"primary_key": 4,

"description": "Link BTS",
"service_type_id": "97",
"serviceTypeParameterld": 7357002,
"SLA_Group": "Standard",
"MTTR_SLA": "4",

"status": 1

"systemld": 2,

"service_Tag": "ETHVAJ0001",
“circuit_id": "Circuit Id (ETHVAJO001)",
"sla_group": "Standard",
"service_type": "Link NNI",
"service_type_id": 37,

"mttr_sla": "4",

"location_primarykey": "32837",
"sub_account": "A1001-1",

"primary_key": 52150

ad_bill.physicalCity ‘company_city',org.name organization_name,

org.country,ma.billingMasterAccountld
FROM
master_accounts ma

LEFT JOIN master_accounts ma2 ON ma.billingMasterAccountld = ma2.id

LEFT JOIN contracts ON contracts.masterAccountld = ma.id
LEFT JOIN products ON contracts.productld = products.id
left JOIN people p ON ma.primaryContact = p.id
left join addresses ad on ad.masterAccountld = ma.id
left join addresses ad_hill on ad_bill. masterAccountld = ma2.id
LEFT JOIN admin_users au ON ma.accountManagerld = au.id
LEFT JOIN select_options so2 ON ma.statusld = so2.optionKey

left JOIN select_options so3 ON ma2.accountTypeld = so3.optionKey

left JOIN organizations org ON org.id = ma2.organizationld
WHERE
so2.groupld = 17
and so3.groupld = 18

SELECT
service_instance_stats.username ‘name’,
ma3.customerName 'customer’,
service_types.name 'service_type',
service_accounts.username 'sub_account’,
master_accounts.customerName 'side_a’,
null 'pop’,
null ‘circuit_id',
sob.displayValue AS 'account_status'

, hull ‘resource_status', master_accounts.id masterAccountld,

master_accounts.billingMasterAccountld,service_types.id 'service_types_id'

FROM
service_instance_stats

LEFT JOIN service_accounts ON service_instance_stats.serviceAccountld =

service_accounts.id

LEFT JOIN master_accounts ON service_instance_stats.masterAccountld =

master_accounts.id

LEFT JOIN master_accounts ma3 ON master_accounts.billingMasterAccountld =

ma3.id
LEFT JOIN service_types ON service_types.id =
service_instance_stats.serviceTypeld

LEFT JOIN select_options so5 ON service_accounts.statusld = so5.optionKey

where  so5.groupld = 79
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SELECT
DISTINCT productCode short_desc,
products.name 'description’,
ma.customerName AS 'location’,
products.name 'products_name’,
service_accounts.username 'sub_account’,
contracts.startDate AS 'start_date’,
contracts.endDate AS 'end_date’,
contracts.quotedContractPriceExVat ‘charge’,
CASE
WHEN contracts.endDate is null THEN 'Active’
ELSE 'Expired’
ENd 'Account_Status',
service_instances.username 'service_tag',
contracts.id ‘identifier’,
contracts.masterAccountld
FROM
contracts
LEFT JOIN products ON contracts.productld = products.id

LEFT JOIN master_accounts ma ON contracts.masterAccountld = ma.id

LEFT JOIN people pe ON pe.masterAccountld = ma.id

LEFT JOIN master_accounts ma3 ON ma.billingMasterAccountld = ma3.id
LEFT JOIN service_accounts ON contracts.serviceAccountld = service_accounts.id

LEFT JOIN service_instances ON service_accounts.id =
service_instances.serviceAccountld
left JOIN people p ON ma.primaryContact = p.id
left join addresses ad on ad.masterAccountld = ma.id
WHERE
p.emailAddress is not null
and len(p.emailAddress) > 1
order by
ma.customerName,
productCode;

SELECT DISTINCT ma.id 'code’,ma2.accountld ‘'masterAccountid’,
ma.parentMasterAccountld, ma.customerName 'location',;ma2.customerName

‘company’,

ma.accountld AS 'identifier',p.emailAddress,so2.displayValue AS

‘account_status',
so3.displayValue AS 'account_type',ad.physicalLinel
‘address',ad.physicalSuburb 'suburb’,
ad.physicalCity 'city',p.firstName,p.lastName,p.cellNumber,
p.workNumber,p.job,ad_bill.physicalLinel ‘company_address',

ad_bill.physicalCity ‘company_city',org.name organization_name,

org.country,ma.billingMasterAccountid
FROM
master_accounts ma

LEFT JOIN master_accounts ma2 ON ma.billingMasterAccountld = ma2.id

LEFT JOIN contracts ON contracts.masterAccountld = ma.id
LEFT JOIN products ON contracts.productld = products.id
left JOIN people p ON ma.primaryContact = p.id
left join addresses ad on ad.masterAccountld = ma.id
left join addresses ad_bill on ad_bill. masterAccountld = ma2.id
LEFT JOIN admin_users au ON ma.accountManagerld = au.id
LEFT JOIN select_options so2 ON ma.statusld = so2.optionKey

left JOIN select_options so3 ON ma2.accountTypeld = so3.optionKey

left JOIN organizations org ON org.id = ma2.organizationld
WHERE
so2.groupld = 17
and so3.groupld = 18

SELECT DISTINCT
ma.id 'code’,
maz2.accountld 'masterAccountld’,
p.firstName,
p.lastName,
so4.displayValue ‘'role’,
p.workNumber,
p.cellNumber,
p.emailAddress,
ma2.customerName ‘company’,
ma.customerName ‘location’,
ma.billingMasterAccountld,
p.id 'people_id'

FROM
master_accounts ma

LEFT JOIN master_accounts ma2 ON ma.billingMasterAccountld = ma2.id

left JOIN people p ON ma.id = p.masterAccountld
left join addresses ad on ad.masterAccountld = ma.id

left join select_options so on so.optionKey = ad.physicalProvinceld
left JOIN select_options so2 ON ma.statusld = so2.optionKey
left JOIN select_options so3 ON ma.accountTypeld = so3.optionKey
left JOIN select_options so4 ON p.contactTypeld = so4.optionKey

WHERE so02.groupld = 17 and so3.groupld = 18
and so4.groupld = 34 and so.groupld = 8
and so.optionKey not in (40) and p.emailAddress is not null

p.job,ad_bill.physicalLinel ‘company_address',
ad_bill.physicalCity ‘company_city',
org.name organization_name,
org.country, ma.billingMasterAccountld
FROM
master_accounts ma
LEFT JOIN master_accounts ma2 ON
ma.billingMasterAccountld = ma2.id

LEFT JOIN contracts ON contracts.masterAccountld = ma.id
LEFT JOIN products ON contracts.productld = products.id

left JOIN people p ON ma.primaryContact = p.id

left join addresses ad on ad.masterAccountld = ma.id
left join addresses ad_bill on ad_bill. masterAccountld = ma2.id

LEFT JOIN admin_users au ON ma.accountManagerld =

au.id

LEFT JOIN select_options so2 ON ma.statusld = so2.optionKey
left JOIN select_options so3 ON maz2.accountTypeld =

so3.optionKey

left JOIN organizations org ON org.id = ma2.organizationld

WHERE so02.groupld = 17 and so3.groupld = 18

select DISTINCT
si.username 'name

ma.customerName ‘customer’,

op.displayValue 'service_type',
s.username 'sub_account’,
maZ2.uidSiteAddress 'side_a/,
si.crmAttributel ‘circuit_id',

null ‘pop’,

si.crmAttributel ‘circuit_id',
so5.displayValue AS "account_status',
null 'resource_status',
s.ispMasterAccountld masterAccountld,
ma.billingMasterAccountid,
op.insertValue 'service_types_id',

ma.accountld,a.networktypeid ,op2.displayValue 'networktype',s.id

'serviceAccountld', ma2.id 'locationMasterAccountld'

from

service_accounts s

LEFT JOIN master_accounts ma ON s.ispMasterAccountld = ma.id
LEFT JOIN master_accounts ma2 ON s.masterAccountld = maz2.id
LEFT JOIN service_instances si ON s.id = si.serviceAccountld
inner join sv_link_africa_fibre_service_account a on a.serviceAccountld = s.id
left join service_type_parameter_options op on op.insertValue =

IF(a.productTypeld = 0,32 ,a.productTypeld)

LEFT JOIN select_options so5 ON s.statusld = so5.optionKey
LEFT JOIN select_options so6 ON a.networktypeid = so6.optionKey

emailAddress,
account_status,
account_type,
address,

suburb,

city,

firstName,
lastName,
cellNumber,
workNumber,

job,
company_address,
company_city,
organization_name,
country,
lastupdated,
org_lah_id,
companyMasterAccountld,
address_temp,
company_temp

service
id,
systemld,
service_tag,
customer,
service_type,
sub_account,
side_a,
pop,
circuit_id,
account_status,
resource_status,
Identifier,
Contract,
created_at,
lastupdated,
masterAccountld,
unigid,
unigid_company,
sub_account_id,
locationid,
companyMasterAccountld,
service_type_id

left join service_type_parameter_options op2 on op2.insertValue = a.networktypeid
WHERE op2.serviceTypeParameterld = '7357004' and
so5.groupld = 79 and si.username is not null
and op.serviceTypeParameterld = '7357002'
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SELECT DISTINCT
productCode short_desc, products.name ‘description’,
ma.customerName AS 'location’, products.name

'‘products_name’',service_accounts.username 'sub_account’,

contracts.startDate AS 'start_date’,
contracts.endDate AS 'end_date’, contracts.priceExcl
‘charge’,so2.displayValue AS 'Account_Status',
service_instances.username 'service_tag', contracts.id
'identifier',contracts.masterAccountld
FROM
contracts

LEFT JOIN products ON contracts.productld = products.id
LEFT JOIN master_accounts ma ON contracts.masterAccountld =

ma.id
LEFT JOIN people pe ON pe.masterAccountld = ma.id

LEFT JOIN master_accounts ma3 ON ma.billingMasterAccountld =

ma3.id

LEFT JOIN service_accounts ON contracts.serviceAccountld =

service_accounts.id

LEFT JOIN service_instances ON service_accounts.id =

service_instances.serviceAccountld
left JOIN people p ON ma.primaryContact = p.id
left join addresses ad on ad.masterAccountld = ma.id

left JOIN select_options so2 ON ma.statusld = so2.optionKey

WHERE
so2.groupld =17 -- and
and p.emailAddress is not null
and length(p.emailAddress) > 1
order by
ma.customerName,productCode;

SELECT DISTINCT ma.id 'code’,ma2.accountld ‘'masterAccountid’,
ma.parentMasterAccountld,ma.customerName 'location’,
maz2.customerName '‘company',ma.accountld AS

'identifier’,

p.emailAddress,so2.displayValue AS 'account_status',
so3.displayValue AS "account_type',ad.physicalLinel

'‘address’,

ad.physicalSuburb 'suburb’,ad.physicalCity 'city’,
p.firstName,p.lastName,p.cellNumber,p.workNumber,

p.job,ad_bill.physicalLinel ‘company_address',
ad_bill.physicalCity ‘company_city’,
org.name organization_name,
org.country, ma.billingMasterAccountld
FROM
master_accounts ma
LEFT JOIN master_accounts ma2 ON
ma.billingMasterAccountld = ma2.id

LEFT JOIN contracts ON contracts.masterAccountld = ma.id
LEFT JOIN products ON contracts.productld = products.id

left JOIN people p ON ma.primaryContact = p.id

left join addresses ad on ad.masterAccountld = ma.id
left join addresses ad_bill on ad_bill. masterAccountld = ma2.id

LEFT JOIN admin_users au ON ma.accountManagerld =

au.id

LEFT JOIN select_options so2 ON ma.statusld = so2.optionKey
left JOIN select_options so3 ON ma2.accountTypeld =

so3.optionKey

left JOIN organizations org ON org.id = ma2.organizationld

WHERE so02.groupld = 17 and so3.groupld = 18

SELECT DISTINCT
ma.id 'code’,
maz2.accountld 'masterAccountld’,
p.firstName,
p.lastName,
so4.displayValue 'role’,
p.workNumber,
p.cellNumber,
p.emailAddress,
ma2.customerName ‘company’,
ma.customerName ‘location’,
ma.billingMasterAccountld,
p.id '‘people_id'

FROM
master_accounts ma

LEFT JOIN master_accounts ma2 ON ma.billingMasterAccountld = ma2.id
left JOIN people p ON ma.id = p.masterAccountld

left join addresses ad on ad.masterAccountld =

ma.id

left join select_options so on so.optionKey = ad.physicalProvinceld

left JOIN select_options so2 ON ma.statusld = s02.

optionKey

left JOIN select_options so3 ON ma.accountTypeld = so3.optionKey
left JOIN select_options so4 ON p.contactTypeld = so4.optionKey
WHERE so02.groupld = 17 and so3.groupld = 18

and so4.groupld = 34 and so.groupld = 8

and so.optionKey not in (40) and p.emailAddress is not null

contract
id,
systemld,
short_desc,
description,
location,
product_name,
created_at,
sub_account,
start_date,
end_date,
charge,
status,
service_tag,
identifier,
lastupdated,
masterAccountld,
unigid,
uniqgid_company,
locationid,
sub_account_id,
service_id

masterAccount_lah
id,
masterAccountld,
uniqid,
code,
created_at,
parentMasterAccountld,
location,
company,
identifier,
emailAddress,
account_status,
account_type,
address,
suburb,
city,
firstName,
lastName,
cellNumber,
workNumber,
job,
company_address,
company_city,
organization_name,
country,
lastupdated,
org_lah_id,
companyMasterAccountld,
address_temp,
company_temp

users
id,
systemld,
firstname,
lastname,
username,
email,
location,
department,
status,
created_at,
lastupdated,
masterAccountld

service type options
id,
description,
value,
serviceTypeParameterld,
statusld,
sla_Group,
mttr_sla

SELECT
s.id 'primarykey’,
s.systemld,
s.circuit_id,
s.service_tag,
s.service_type id,
s.service_type,
s.masterAccountld,
t.sla_group,
t.mttr_sla,
s.sub_account,
s.locationid,
s.companyMasterAccountld
FROM
service s

masterAccountld

Systemld
name
customer
sub_account
Side A

Pop

circuit ID
account_status
location

Systemld
product_code
description
location
product_name
sub_account_id
start_date
end_date
charge

status
Identifier
Service_tag

systemld
Company
sub_account_id
account_status
street address
city

country
masterAccountld
Identifier

left join service_type options t on s.service_type_id = t.value

systemld
firstname
lastname
email
contact_number
cell_number
location”
company"

role
identifier

SELECT
DISTINCT case
when si.username is not null then si.username
else c.internalCircuitNumber
end 'name’,
ma.customerName ‘customer’,
op.displayValue 'service_type',
s.username 'sub_account’,
c.customerCompanyName 'side_a’,
c.internalCircuitNumber ‘circuit_id',
c.siteA 'pop’,
so5.displayValue AS 'account_status',
null 'resource_status',
s.ispMasterAccountld masterAccountld,
ma.billingMasterAccountld,
op.insertValue 'service_types_id',
ma.accountld,
pds.promoCode 'networktype’,
s.id 'serviceAccountld’,
maz.id 'locationMasterAccountld’,
c.nniCircuitld
from
logical_circuit ¢
left join service_accounts s on s.id = c.serviceAccountld
LEFT JOIN master_accounts ma ON c.ispMasterAccountld = ma.id
LEFT JOIN master_accounts ma2 ON s.masterAccountld = ma2.id
LEFT JOIN order_tx_lines p ON p.serviceAccountld = s.id
LEFT JOIN tickets ON tickets.ticketserviceAccountld = s.id

left outer join promo_code_products pcp on pcp.id = c.promocodeproductid

left join promo_codes pds on pds.id = pcp.promoCodeld
LEFT JOIN products ON products.id = pcp.productid
LEFT JOIN select_options so5 ON s.statusld = so5.optionKey
left join service_type parameter_options op on op.insertValue =
LEFT(c.internalCircuitNumber, 2)
and servicetypeparameterid = 7357002
LEFT JOIN service_instances si ON s.id = si.serviceAccountld
WHERE
so5.groupld = 79
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